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CERTIFICATION

In preparing this report we have presented and interpreted information that we believe to be relevant for completing the agreed task in a professional manner. It is important to
understand that we have sought to ensure the accuracy of all the information incorporated into this report.

Where we have made assumptions as a part of interpreting the data in this report, we have sought to make those assumptions clear. Similarly, we have sought to make clear
where we are expressing our professional opinion rather than reporting findings. Please ensure that you take these assumptions into account when using this report as the
basis for any decision-making.

This project was conducted in accordance with AS: 1S020252:2012 guidelines, the international quality standard for market and social research, to which Newgate Research is
accredited. Project reference number: NGR 2005014.

This document is commercial-in-confidence; the recipient agrees to hold all information presented within as confidential and agrees not to use or disclose, or allow the use or MARKET OPINION &
disclosure of the said information to unauthorised parties, directly or indirectly, without prior written consent. Our methodology is copyright to Newgate Research, 2020. SOCIAL‘RESEARCH
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EXECUTIVE SUMMARY

The following outlines key findings from a nationally representative online survey conducted by Newgate Research with more
than 1,000 'DlYers’, intended to refresh ASEA's understanding of DIY home renovators in the COVID-19 context. The survey was
fielded between 26 June and 2 July 2020, with a robust overall error margin of +/-3.1% at the 95% confidence level.

T A
{ L

# ~J 57% of Australians are ‘DlYers’

'ﬁ‘ﬂ“ﬂ‘ﬂm& " —i.e. people who have or would undertake at
\ _—, ,/ leastpartofahome renovation by themselves.
~~~ DIYers are more likely to be male and younger.

Only 82% thought they had undertaken a DIY project in the last five
years,

Asbestos was low

on the risk radar
Only 5% cited it when
considering DIY dangers, but it
topped the list of potential DIY
risks when prompted.

Knowledge and

confidence were low
Only half gave a higher
confidence rating (7 or more
out of 10) in being able to
identify or manage asbestos.

(e.g. binning it, burying it or
burning it) — seen as
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40% have worked A

on a I’ISky property

built between 1940-1990, decades
of greatest concern — and that’s
within the last five years alone.

on their own,

for considering DIY home improvements, with a high
proportion of DIY jobs having commenced since March.

@ 29% cited COVID-related motivations

Only half sought

professional help
after encountering asbestos o : _
— despite 78% saying g primarily preferring point-of-
they would do so [ sale information

[AA

ASEA was the most trusted source
from a prompted list (despite limited prior awareness)
— followed by safe work agencies and qualified builders.



RESEARCH METHODOLOGY

o Overview of approach Online survey sample
a) , . .
* A nationally representative online survey

i + Median completion time = 14 minutes
+ Conducted between 26" June and 2" July

» Fieldwork conducted by Newgate’s trusted
partner Lucid

« Participant sample sourced from opt-in market
research panels managed Lucid’s professional
panel partners WA: 11%

(n=106)

QLD: 20%
(n=201)

* Questionnaire developed by Newgate Research
in consultation with ASEA

* Results weighted by:

. 0

o Incidence of DIYer age and gender NS_W' s
proportions based on survey screen-out data : (n=326)

o Census-representative proportions by y
state/territory interlocked with metro/regional VIC: 26% ACT: 2%

(n=256) (n=17)

O =_| Participant overview
&4 + Survey conducted with participants who:
o have completed one or more DIY home
project/s;
o are currently working on one or more DIY
home project/s; Total sample size 1,002

o are planning to undertake one or more DIY
home project/s; and/or

© WOL_jld at !eaSt undertake part Of'a home * Margin of error is maximum confidence interval for estimates based on the total sample, at
project without professmnal assistance. 95% confidence level. Estimates for sample sub-groups will have a wider confidence interval.

Margin of error * +/- 3.1%
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FINDINGS

* NEWGATE



DIY RENOVATORS: WHAT AND WHO

DIY, or “do it yourself”, is a term used to described the activity of making or repairing something by one’s self, typically without help from paid
professionals. For the purposes of this research, the term “DIY home project” was used to describe such activities specifically undertaken in
one’s home or property, and refers to both larger renovations (e.g. knocking down walls, replacing flooring, etc.) and smaller maintenance

jobs and repairs (e.qg. installing new shelves, replacing wall tiles, etc.).

In considering people who have or would

57% of Australians can be considered ‘DIYers’

undertake at least undertake some part of a home
improvement project by themselves, we found...

For larger renovations...

22% would do it
entlrely on their own

26% get 14% get some
some help from O% help from friends
the pros outsource or famlly

entirely to
the pros

4% rer mostly on
friends or family

13% rer mostly
on the pros

For smaller jobs and repairs...

51% would do it
entlrely on their own

12% get 25% get some
some help from 1% help from friends
the pros outsource or fam|ly
entirely to
the pros

5% rely mostly on
friends or family

6% rely mostly
on the pros

o\ (

n/\\© 98%
have some prior
DIY experience

4 10%
have a qualification in
building, construction,

electrical, plumbing, etc.

Only 82% initially
reported having
undertaken a DIY project,
until prompted with a list of
potential projects

Of these, 26% have
undertaken training
specifically in
asbestos handling
or removal (5% of all
DlYers)

S5. Which of the following apply to you? // S6. If you needed to undertake a DIY home project — i.e. renovate or repair something — which of the following best describes
how you would approach this? // S7. Do you hold any formal qualifications in building, construction or related trades such as electrical or plumbing? // Q16.Have you ever

undertaken any training specifically on asbestos handling or removal? // Base: All participants (n=1,002)
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TYPES OF PROPERTIES WORKED ON
In the last five years alone, two in five DIYers (40%) have worked on a property built
sometime between 1940 and 1990 — decades of greatest concern for asbestos risks

In the last five years...
In the last five years, DIYers on

PO
average have completed or B> 88% have worked on properties they lived in
started work on...

_ L
2.3 different % 16% have worked on investment properties
properties
@ 9% have worked on other properties The vast majority of

these were owned

Though most have only by family or friends

worked on one property

Proportion of DIYers who have worked on a property of the following vintages
(within the last five years)...

33
22 23 _
Greatest asbestos risk —
4 4 9 a ‘risky property’
I 2 (nett 40%)
Before 1920- 1940- 1960- 1990- 2000- After Unsure of
1920 1940 1960 1990 2000 2010 2010 at least one
property’s
age

Q1. In the last 5 years, how many different properties have you started a DIY home project on? // Q2. Thinking about the DIY home project/s you started within the last 5 years, what
is the approximate age of the property/ies? // Q3.Which of the following describes the property/ies you started a DIY home project on within the last 5 years

Base: Participants who have completed or started a DIY home project (n=662)
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TYPES OF PROJECTS UNDERTAKEN

A wide variety of projects have been undertaken by DIYers in the last five years — most
commonly outdoor improvements, fencing work, small bathroom projects or new fixtures

In the last five years, DIYers on average have completed or started...

3.9 different DIY home projects

Though most have only
worked on two projects

Types of projects currently working on or undertaken within the last 5 years

43% started 43% started

50% started
41% during 41% during

during
lockdown lockdown 38% «d

lockdown
Outdoor repairs and Replacing or Small bathroom
improvements 36% on a repairing a fence 24% on a improvements 24%ona
risky risky risky
property property property
53% started 33% started 49% started
0 during 0 during 0 during
37 /0 lockdown 34 /O lockdown 32 /0 lockdown
New fixtures that Flooring / laying Small kitchen
require drilling 29% on a new floors 25%ona improvements 18%ona
risky risky risky
property property property

Q4. How many separate DIY home projects have you started in the last 5 years? // Q5.Which of the following types of DIY home projects... A) are you currently working on, if
any? B) have you completed within the past 5 years, if any? C) have you completed more than 5 years ago, if any? D) are you planning in the next 12 months, if any? E) are
you planning a year or more from now, if any? // Q6. Thinking about your current or most recent project/s, did you start this during the COVID-19 lockdown period (i.e. since

March 2020)? // Base: Participants who have completed or started a DIY home project within the last 5 years (n=662) // Base: All participants (n=1,002)
@ NEWGATE RESEARCH
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TYPES OF PROJECTS UNDERTAKEN CONTD
For each project type, at least a third of DIYers have commenced work since the
lockdown period began in March; a similar proportion have worked on risky properties

Types of projects currently working on or undertaken within the last 5 years

39% started 31% started 40% started
0 during during 0 during
22 A) lockdown 22% lockdown 22 /0 lockdown
Laundry Full bathroom Full kitchen
make-over 30%on a renovation 27%on a renovation 23%ona
risky risky risky
property property property
35% started 49% started
0 during 0 during
14 A) lockdown 10 /0 lockdown
Knocking down a Demolition of any
wall (internal or 35% En a external buildings 33% |(<)n a
risky rIsky
eXtemal) property property

15%

Other

81% started during lockdown

36% on a risky property

Q5.Which of the following types of DIY home projects... A) are you currently working on, if any? B) have you completed within the past 5 years, if any? C) have you completed
more than 5 years ago, if any? D) are you planning in the next 12 months, if any? E) are you planning a year or more from now, if any? // Q6. Thinking about your current or

most recent project/s, did you start this during the COVID-19 lockdown period (i.e. since March 2020)? // Base: Participants who have completed or started a DIY home project
within the last 5 years (n=662) // Base: All participants (n=1,002)

@ NEWGATE RESEARCH
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DIY MOTIVATIONS

The most common motivations were improving appeal or comfort (46%) or to do so in an
affordable way (44%); and three in ten specifically cited reasons related to the lockdown

What made you consider your own DIY home project/s? — All DIYers (%)

46

To make my home more appealing or comfortable

To improve my home in a more affordable way

N
N

To repair/replace a fixture or fitting
(e.g. leaky tap, broken blinds)

w
N

It's an enjoyable hobby or pastime

N
(o]

| know what to do and how to do it

(e.g. prior experience or training) _ 20
To improve the value of my _ 20
home / prepare my home for sale

To make my home a better place to live
and work in during the COVID-19 lockdown

To take advantage of the COVID-19
lockdown to begin or finish a project

'—\
~

Inspired by DIY renovation shows or online tutorials

[EEN
N

Inspired by friend or family member’s DIY home project

Suggested to me by someone else (e.g. partner, family)

To take advantage of the Australian
Government’s new HomeBuilder grant

Other

I\Jl
(&)

=

=

Q8. What made you consider your own DIY home project/s? Please select all that apply — including all completed, current or planned projects.
Base: All participants (n=1,002)
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UNPROMPTED DIY RISKS

When asked to name potential risks in DIY, hardly any DIYers mentioned asbestos
(just 5%) — with electrical work much more likely to be top of mind (22%)

Risks, hazards or safety issues typically considered when planning a DIY home project
—Top 10, all DIYers (%)

Lower among Millennials
(14% of those aged <35yrs

Electrical work / wiring vs. 27% of older DIYers)

Equipment safety / tools / power
tools

=

=
N
N

Higher among Boomers+
(17% of those aged 55yrs+
vS. 2% of younger DIYers)

Getting professional help / knowing
my own limitations

10 The list of ‘other’ risks

considered by
participants was
diverse and extensive,
with 68% citing very
low-level mentions of
everything from project
cost over-runs to
potential hand injuries

— suggesting

perceptions of DIY

risks are very personal

Wear all the protective gear / mask /
gloves

oo

Physical safety / physical injuries /
injuries / getting hurt

~

Higher among those with:

* Greater knowledge of
asbestos issues (7%
vs. 0% of those with
lower knowledge levels)

» DIY experience on
‘risky properties’ built
between 1940-1990
(10% vs. 5% of those
with properties built after
1990)

Working from ladders / falling from
ladders

Height risks / falling / working on
roofs

(o]

Safety / safety first / doing it safely /
being careful

1

(o2}

and ill-defined.

(3]

Plumbing / pipes

Q9.What risks, hazards or safety issues do you typically consider when planning a DIY home project? Please be as specific as possible.

Base: All participants (n=1,002)
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RECALL OF ASBESTOS INFORMATION

Only a quarter of DIYers could recall encountering any information about asbestos
in the past 12 months, with TV and newspapers the most common sources

Seen, heard or read anything about asbestos in the Where heard about asbestos in the last 12
last 12 months... (%) months... (%) v

Millennials Newspaper
more likely (35% Social media
._\_ vs. 20% of those Hardware store

aged over 35yrs) Online advertising
Community information session

w

ey
a1
N

|_\

-bU'III
N
w R

-b'_‘

[

Men more Radio
likely (65% Information in another language

vs. 57% Mail - letter/brochure
Outdoor signage

Information kiosks

Direct email

mYes No Not sure Other
Can’t remember

[E=Y

O o

women)

I I
w
k =

N
'_\
N

What they’ve seen, read or heard about asbestos...

Q17. Have you seen, heard or read anything about asbestos in the last 12 months? // Q18. Where did you see, hear or read about asbestos? // Q19. And in a few words,
what did you see, hear or read about asbestos?
Base: All participants (n=1,002) // Base: Participants who have seen, heard or read anything about asbestos (n=254)
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DIY RISKS: CONCERN AND KNOWLEDGE

Asbestos was the top concern among a list of fifteen potential DIY risks evaluated
(37% ‘extremely concerned’) — though only 16% felt they knew ‘a lot’ about the issue

Level of concern (%) Level of knowledge (%)
17 34 28 16

Material containing asbestos 11 11 22 20 37

Electrical work 9 10 26 27 28
Hazardous waste 13 13 26 22 25

25

SRR
[EEN
o

Gas plumbing 14 14 25 22 25
Physical safety 7 15 25 28 25 [PE
Equipmentsafety g 13 29 29 22 [k

Lead-containing paints or dust 9 16 22

~ 1o
[EnY
w

Adequate ventilation 15 14 20 28
Mould g 17 18 [P 38 32 19
Those more concerned but with Water plumbing 10 18 25 16 E 22 37 27 | 12
i 3 adioae vocs 7 = 32 I 2 2
— include those who: SMEs 12 20 35 18 15 22 25 29 15 9

» speak a language other than

English
PCBs 8 18 35 24 15

39 23 20 12 7
* migrated to Australia within
the last ten years

; 13 19 32 23 13 19 31 22 9
« are less confident in Electronic waste

identifying or managing Treated timber 15 27 32 17 o 5 BT 37 271 12
asbestos risks in DIY

=
(o]

« are unemployed or Not at all concerned Not that concerned = Never heard of it Heard of it but don’t know more
temporarily stood down. Fairly concerned = Very concerned Know a little bit m Know a fair bit
= Extremely concerned = Know a lot

Q10. How much do you know about each of the following when it comes to DIY home projects? // Q12. When thinking about DIY home projects, how concerned are you
about the following, if at all?

Base: All participants (n=1,002)
* NEWGATE RESEARCH 13



DEALING WITH DIY RISKS

Most DIYers (78%) would seek professional help to deal with asbestos — topping
the list of potential risks alongside gas or electrical work

How you would deal with the following during a DIY home project in general —including checking,

identifying, handling or disposing (%) Nett: Would seek

professional help (%)

Gas plumbing 26 54 80
Material containing asbestos 21 57 78
Electrical work 23 76
Water plumbing 69
Hazardous waste 63
Synthetic mineral fibres 55
Aroclors / Polychlorinated
biphenyls 54
Lead-containing paints or dust 51
Volatile organic compounds 49
Electronic waste 47
Mould 17 38
Treated timber 15 38
Adequate ventilation 4] 37
Equipment safety 13 1 R
Physical safety |- I 22
Don’t know u Deal with it myself Have friends / family help me
® Have a professional help me ® Have a professional deal with it

Q11. In general, how would you deal with the following during a DIY home project — including checking, identifying, handling or disposing?
Base: All participants (n=1,002)
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ASBESTOS DISPOSAL

One in five DIYers have encountered asbestos on a project; while 50% hired a professional
for disposal, at least 35% admitted to using at least one inappropriate disposal method

Of those with prior DIY experience (i.e. 98% of all DIYers surveyed),

22% have encountered asbestos

How they’ve disposed of the asbestos they’ve encountered...

Had a licensed professional dispose of it _ 50
Took it to a waste collection / disposal centre _ 23

Wrapped it up securely and put it in their general rubbish or

recycling bin
Put the loose material/s in their general rubbish or recycling bin At least of DIYers who
(1-e. without wrapping) have encountered asbestos
Haven't disposed of it yet admit to
Buried it
Burned it Including

— whether their own

Put it in someone else’s rubbish or recycling bin or someone else’s

Q13. Which of the following materials have you encountered during your DIY home project/s? // Q14. And how did you dispose of the material/s you encountered?
Base: Participants who have ever completed or started a DIY home project (n=967) // Base: Participants who have encountered materials containing asbestos (n=207)
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ASBESTOS DISPOSAL: REASONS

Safety and ease of access were key reasons for hiring a professional, though this
method of disposal has many relative barriers; those who used inappropriate disposal
methods were most likely to say it was essentially easier to simply do what they did

Reason for why you disposed of the material containing asbestos this way

Overall (%) By disposal method (%)

Had a licensed Took it to a waste Nett: All other
professional collection or inappropriate
dispose of it disposal centre disposal methods

(n=108) (n=46) (n=56)
It was easy to find a licensed - o
removalist or disposal centre near me 31 18 15

It was easier 21 15 28 40

]
It was faster - 19 15 26 29
[ ]

| have done it this way before 18 11 28 25
I have training on how to do this - 16 11 29 33

It was difficult to find a licensed
removalist or disposal centre near me - 14 9 . <
It was cheaper - 10 6 15 19

Several results here
P are indicatively higher,
Someone recommended it . 9 8 20 14 though not statistically
significant — potentially
due to relatively small
sample sizes
Q15. Which of the following best describes why you disposed of the material containing asbestos this way?

Note: Purple/orange shading indicates higher/lower significance compared to other reasons for disposal Significantly Significantly

Base: Participants who have disposed of materials containing asbestos, excl. ‘other’ disposal methods (n=187) lower result than higher result than
other methods other methods
@ NEWGATE RESEARCH 16



SENTIMENT TOWARDS ASBESTOS

Though most DlYers feel it is important to know how to manage asbestos risks, only
around half actually feel confident identifying or managing it in a DIY home project,
highlighting the importance of public education to improve the community’s knowledge

After considering a range of risks related to DIY, participants were asked to rate...

The importance of knowing about managing NET Important More likely to be
asbestos in DIY home projects (%) (% rated 7+) | those v;l]ho
sought

11 12 19 15 32 78

professional
advice (81% vs.

Don't know m1-2 (Notimportant at all) 3-4 5-6 7 m8 m9 m10 (Extremely important)

Confidence in their own ability to identify materials or situations that
could potentially contain asbestos during a DIY home project (%)

NET Confident
(% rated 7+)

L

Don't know m1-2 (Not at all confident) 3-4 5-6 7 m8 m9 m10 (Extremely confident)

Confidence in their own ability to manage materials or situations where
they or others could potentially be at risk of exposure to asbestos (%)

NET Confident
(% rated 7+)

Don't know m1-2 (Not at all confident) 3-4 5-6 7 m8 m9 m10 (Extremely confident)

69% those who
haven’t)

More likely to be
men (81% vs.
69% female); and
those qualified
in construction
(83% vs 48% not
qualified)

More likely to be
men (55% vs.
35% female); and
those qualified
in construction
(74% vs 43% not
qualified)

Q24. How important do you feel it is for you to know about managing asbestos in DIY home projects? // Q25. How confident are you in your ability to identify materials or
situations that could potentially contain asbestos during a DIY home project? // Q26. How confident are you in your ability to manage materials or situations where you or

others could potentially be at risk of exposure to asbestos? // Base: All participants (n=1,002)

* NEWGATE RESEARCH
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PROFESSIONAL ASSISTANCE WITH ASBESTOS

One in two DIlYers would contact a professional, driven by concerns over safety and
expertise; the top reasons for not doing so relate to beliefs there is no asbestos present

Baseline likelihood to contact a licensed asbestos assessor or removalist for advice when planning your next DIY home project

m 0 (Extremely unlikely) 1 2 3 4 5 6 7 =8 =9 m 10 (Extremely likely)
Net likely (7+): 51% ¥
Top reasons for less likely to contact a licensed asbestos Top reasons for being more likely to contact a licensed
assessor / removalist for advice (%) asbestos assessor / removalist for advice (%)

| know my current house is free of
asbestos / A professional has already 45 Worried about safety / Not worth
assessed or removed asbestos the risk / Asbestos is deadly /
Better to be careful

47% of those
who gave this

My current house is a new build 18 reason have
' worked on a
shouldn't have any asbestos

risky property I'm not a trained professional / |
don't know enough about
. . asbestos
| won't be doing anything that 24%
involves asbestos / | have no plans 13
for any further renovations
46% , . . , 40% of those who gave
| don't dto /I t ied /1 It's the right thing to do / It's =
ontneedto/I'm not worrie illegal to do it yourself without 5 worked on arisky property
know what to look out for / Common 10 certification —on par with the overall
sense is all you need 58% result for all DIYers

Q20. When planning your next DIY home project, how likely are you to contact a licensed asbestos assessor or removalist for advice? // Q21. And what makes you feel that
way? Please be as specific as possible. // Q23. Reflecting on what you have just read, when planning your next DIY home project, how likely are you now to contact a
licensed asbestos assessor or removalist for advice? // Base: All participants (n=1,002)

* NEWGATE RESEARCH 18




PROFESSIONAL ASSISTANCE WITH ASBESTOS CONTD

In their own words, why are DIYers unlikely or likely to seek professional help?

—— Those more likely to contact a professional ——

“It’s highly z_JnIikely “l am quite cer_Tain that there. is “By law in SA, you T alari E e e e
thgt any project | do no aspestos in my house - it HAVE to get it done by when it comes fo the health
will !nvolve conta;ct was buﬂtlaft.er the |ntroduct|(3n a certified professional. of my family.”

with asbestos. of prohibition of asbestos. You are NOT allowed
to do it yourself if you

“I have no ‘1 do not have any asbestos ip my don.'t.ha\./e the Iegglﬂ “Asbestos can be so harmful
plans for any new home, nor did | need to d!sturb certification to do it. to my family. | would need

furthgr ) the small amoynt of asbeftos in my advice onwhether our
renovations. previous home. 1 Fosl safer to leaving prope_rt.y. would have th?
it to the professionals.” possibility of asbestos.

“l as would only be doing “Not planning on

very small projects where tackling anything on

there is abSOIUtely no C.hance the OUtSide.Wa.”S of my “I could die from inhaling or gettlng asbestos in my
of any asbestos being house - which is where bloodstream, so | don’t want to go anywhere near it.”
involved or contacted.” the asbestos is.”

« “New build, so no “Very “I feel it's best to get in professional

Ik:oorr]/emy o asbestos or asbestos hazardous so people do deal with something |

doesnt I can't products. If we had needs to be know nothing about.”
: afford it.” concerns, we would treated with
EelEq contact a specialist special safety
asbestos. immediately.” equipment.” “I wouldn't be prepared to handle it.”

Q21. And what makes you feel that way? Please be as specific as possible.
Base: All participants (n=1,002)
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_______________________________________________________________________________
ATTITUDES TOWARDS ASBESTOS

There is strong agreement that DIYers must be mindful of risks and that specialist
expertise is advisable; however, views are mixed about being able to identify the risks,
the extent to which asbestos is a concern, how easy it is to avoid, and the costs involved

NET Agreement
Agreement to statements about asbestos (% agree - % disagree)
Anyone doing home renovations needs
to be very mindful of asbestos [ 3 9 26 S8 +78
Even a small exposure to asbestos can 3 15 +73
be very dangerous
I am very mindful about asbestos and
take its dangers very seriously 4 & 13 +72
Asbestos only poses a danger if 12 + 39
disturbed
| am very concerned about potentially 13 19 + 33
being exposed to asbestos
I have no idea what types of materials 23 28 +9
contain asbestos
+8
Asbestos is not a major concern for me 16 24
It is easy to protect myself from 21 22 +3
asbestos
| don’t understand why asbestos disposal 21 21 -6
is so expensive
You don’t really need training to handle 22 14 14 7 -43
asbestos — you just have to be careful
You don't really need a licensed 17 15 10 7 - 50

specialist to remove asbestos
m Strongly disagree Somewhat disagree Neither / Don't know

®m Somewhat agree m Strongly agree

Q22. For each statement, please indicate to what extent you agree or disagree
Base: All participants (n=1,002)

* NEWGATE RESEARCH 20



TRUSTED INFORMATION SOURCES

ASEA is the most trusted source for information when it comes to managing asbestos
in DIY projects, followed by a relevant SafeWork/WorkSafe body or a qualified builder

Trusted sources of information

Asbestos Safety and Eradication Agency 50

Safe Work / Work Safe (federal or state/territory)

N
N

However, previous research
suggests awareness of the
agency is likely very low —

with this stated trust perhaps
steeped in its name alone.

A qualified builder

A building and construction industry body (e.g. Master Builders)

©
N
w

Asbestos Diseases Foundation of Australia

w
[e¢]

w
(o3}

Asbestos Diseases Research Institute

Your local council

w
ol

More likely to trust ASEA:
Women (56% vs. 45% men)
+ Boomers+ (67% vs 43% of those
aged <55yrs)
Those who are not employed
(64% vs. 44% of those employed)

+ Those who sought a professional
to deal with asbestos (55% vs.
32% of those who didn’t seek
professional advice)

Those who think it’s important to
know about asbestos in DIY (55%
vs. 33% those who think it’s less
important)

The Department of Health (federal or state/territory)

w
~
.

The Australian Government

w
4>

Environmental Protection Agency (state/territory)

w
w
*

A hardware and home renovations brand (e.g. Bunnings)

w
[y

w
fuied

Your state/territory government

A DIY home renovations show (e.g. Better Homes & Gardens)

N
=

N
o
*

A doctor or medical specialist

=
~

Cancer Council of Australia

A friend or family member

mI
=
N

None of the above

Q28. When it comes to providing the community with information, which of the following sources would you trust to tell you about managing asbestos in DIY home projects?
Base: All participants (n=1,002)
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PREFERRED INFORMATION CHANNELS

Most DIYers would like to receive further information about managing asbestos risks,
with point-of-sale information at hardware stores the most popular

8% of participants would like to receive further information about managing

asbestos in DIY home projects

This includes 80% who
are working on or

Preferred way to receive further information about managing asbestos (%) pletnlig & PV [giejjet

I cco——— )
Hardware store 38 More likely to be preferred by those who
Tv I 30— L ————  \ould seek professional advice (42%
Directemail | NEGNG 21— Vs. 26% of those who would not)
Mail - letter/brochure [INEREENNN 21 More likely to be preferred by those who
Social media |GGG 21 are at least fairly concerned about
. - T asbestos issues in DIY (32% vs. 19% of
Online advertising [ NG 20 Tasse e £7E 1)
Newspaper t M likely to b f d by th h
L , _ ore likely to be preferred by those who
Community information session | NGNGB 13 have worked on risky properties (30%
Radio [IIEIG 11 vs. 20% of those who have worked on a

property of any other vintage)

Information kiosks | I 11

Outdoor signage I ©
o gnag More likely to be preferred by Millennials
Information in another language I 7 (32% vs. 15% of those aged 35yrs+)
other ] 3

Q27. How would you like to receive further information about managing asbestos in DIY home projects, if at all?

Base: All participants (n=1,002)
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MESSAGING TO DRIVE SEEKING PROFESSIONAL ASSISTANCE

was conducted on the attitudinal statements against DIYers’ stated likelihood to contact a licensed
professional when planning their next DIY home project.

— including both reasons for and against seeking help:

a | am very concerned about
potentially being exposed to asbestos

(Very strong impact, 64% modelled score)

Asbestos is not a major concern for me

(Strong impact, 17% modelled score)

9 | have no idea what types of materials You don'’t really need a licensed specialist
contain asbestos to remove asbestos
(Moderate impact, 6% modelled score) (Moderate impact, 5% modelled score)
Implications and recommendations
Developing a messaging narrative approach Recommendations and next steps
Based on the research findings detailed in this report, we suggest This research highlights that while self-stated
considering the following narrative approach: knowledge is high, there is a desire from the
+ When doing DIY work around the home, have you risked exposing community for further understanding the risks and
yourself to the dangers of asbestos? optimal management approaches to asbestos when

conducting DIY home projects.

We recommend due consideration be given to future
research — qualitative and quantitative — that explores
responses to campaign narratives and messaging in
¢ To find out about the risks and what to do, go to: detail, in order to refine this content for efficacy and
www.asbestossafety.gov.au. impact in shifting awareness and behaviours.

¢ Are you really sure about all the materials that contain asbestos?

¢ If you've found asbestos, did you know the safest way to remove it is
through alicensed specialist?

Q20. When planning your next DIY home project, how likely are you to contact a licensed asbestos assessor or removalist for advice?
Base: All participants (n=1,002)
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FINAL ADVICE TO ASEA AND THE GOVERNMENT

In their own words...

“Offer leaflets available
explaining situations and
how to act.”

“Disseminate information on
the risks of exposure to

asbestos by presenting facts
through a video/commercial.”

“Get information out to households -
most people would go to Bunnings so
get your information in there.”

“Information delivered
to the public on the
safety issues around
dealing with hazards
materials.”

“Provide a website that has details
about all the materials that can
contain asbestos with a list of

qualified removalists in your area.”

“Advertise the
importance of it in
hardware stores etc.
where people doing
DYI projects are likely
to go.”

Q29. What advice would you give ASEA and the Australian Government on how to help the community better identify and manage asbestos risks in DIY home renovations?

/I Base: All participants (n=1,002)

@ NEWGATE RESEARCH

“Share how to identify asbestos and the likely
products it is in (including the age of the building
that it is likely to be in).”

“More tips from local
city council in
magazines.”

“Please provide health
and safety alerts
regarding asbestos.”

“I suppose by
GBI el “Do some TV programs to raise
the TV, . .
apers. on awareness of this material and
Papers, how hazardous it is and then
Facebook, etc. P
: how to remove safely.
and radio
every month.”
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BACKGROUND

The Asbestos Safety and Eradication Agency (ASEA) was
established in 2013 to coordinate national actions to improve
asbestos awareness and the effective and safe management,
removal and disposal of asbestos. Working with all levels of
government, its aim is to prevent exposure to asbestos fibres
in order to eliminate asbestos-related diseases in Australia.

Since 2014, ASEA has conducted biennial national tracking
research to measure the awareness, attitudes and behaviours
of the community in relation to asbestos — with DIY home
renovators a cohort of notable concern.

Following the introduction of lockdown restrictions across
Australia in March 2020 due to the COVID-19 pandemic,
media coverage suggested a boom in DIY upgrades and home
improvements, with the hardware and home improvement
industry estimating that spending in related goods and services
had increased by at least 25% from the previous year. This
has consequently elevated the need for targeted
communications and engagement with DIY home renovators.

As a result, ASEA commissioned Newgate Research to
undertake a quantitative study to refresh its understanding of
DIY home renovators in the COVID-19 context, with findings
intended to assist with the advocacy and education efforts of
the agency and partners across various jurisdictions and levels
of government.

@ NEWGATE RESEARCH

OBJECTIVES

ASEA'’s primary research objective was to explore the
impacts of the COVID-19 pandemic on DIY home renovation
behaviours — and what this means for public health and
safety outcomes.

Specifically, the research explored and measured:

the proportion of Australian households undertaking or
considering DIY home renovations, and their
demographic or sociocultural traits;

motivations for undertaking DIY work and the impact of
these motivations on DIY risk assessment, decision-
making and behaviours;

awareness, understanding and approaches to research
and planning for potential DIY risks — including where
asbestos sits within the overall hierarchy of risk;

any notable or common DIY pitfalls and how to identify
and manage such risks;

any shifts in awareness and personal attitudes and
behaviours regarding asbestos based on ASEA’s
previous tracking research;

overall impact of asbestos attitudinal statements on
behaviour; and

sources of information and knowledge about asbestos
and dealing with asbestos, including communications
preferences.
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NOTES TO THE READER

When interpreting findings in this report, please note:

¢ The base (number and type of respondents asked each question)
and the actual survey questions are shown in the footnote.

¢ Quotas were set for age, gender and place of residence based on
population-representative Census proportions, with prospective
survey participants then screened out if they were not inclined to
undertake any DIY home projects.

¢ Quota results were then weighted back to Census proportions to
account for any sampling bias, yielding population-adjusted
proportions for age, gender and place of residence among DlYers.

¢ These proportions were ultimately used to weight the final survey
results, ensuring findings are representative of all DIYers across
the Australian adult population.

¢ All survey results have been examined for statistically significant
differences between subgroups, where meaningful in the context
of the question. Where differences have not been noted, it should
be assumed that no differences existed or were noteworthy.

¢ Throughout the report, the term ‘nett’ has been used where coded
survey responses from a similar group or that are similar in nature
are grouped into one overarching theme (e.g. ‘strongly agree’ and
‘somewhat agree’ netted as ‘agree’).

¢ Survey results may not always total 100% due to rounding or
multiple-response questions.

¢ To ensure data reliability, survey results are typically only shown
when the base size is at least n=30. Results with lower base sizes,
where used, should be interpreted with caution.
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PARTICIPANT PROFILE

AGE % n LOCATION — LOCALITY % n
18-34 35 309 Capital city — CBD or inner suburbs 21 206
35-54 36 334 Capital city — suburban or outer metro 47 483
55+ 29 359 Regional city or town 25 238
Rural or remote country area 7 75
Male 45 510 A larger house (e.g. with a garden = -
Female 55 491 and/or swimming pool)
A gender not listed here 0 1 A smaller house (e.g. terraces, 27 261
townhouses, semi-detached)
An apartment or unit 16 162
NSW 32 326 Prefer not to say 0 4
VIC 26 256
QLD 21 201 HOME OWNERSHIP % n
WA 10 106 Owning it outright 33 352
SA 6 71 Paying off a mortgage 36 352
TAS 5 21 Renting 24 233
ACT 5 17 Living rent-free (e.g. with parents) 6 50
NT 1 4 Other 1 6
Prefer not to say 1 9

Weighted proportions and base sizes shown
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PARTICIPANT PROFILE contp

| live on my own
Couple, never had children
Single/couple, all children left home

Single/couple with child/ren under the
age of 5 living at home

Single/couple with child/ren under the
age of 6-11 living at home

Single/couple with child/ren under the
age of 12-17 living at home

Single/couple with child/ren under the
age of 18+ living at home

Share house
Other

Prefer not to say

16
15
17

11

14

13

11

159
148
190

108

143

127

111

61
17
18

Employed full time (or equivalent
hours)

Employed part-time (or equivalent
hours)

Self-employed / business owner

Unemployed / looking for work /
receiving JobSeeker payments

Temporarily stood down / receiving
JobKeeper payments

Home duties / homemaker
Studying (and not working)
Retired

Other

Prefer not to say

Weighted proportions and base sizes shown // F&F = Immediate family and/or close friends

@ NEWGATE RESEARCH
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16

394

166

73

39

10

70
22
198
19
11
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PARTICIPANT PROFILE contp

Primary school 0 6
i 1 9

High school 24 241 MO INETLS
Trade or technical degree 25 252 Under $20,000 6 56
Undergraduate degree 30 305 $20,000 - $39,999 14 149
Postgraduate degree 17 169 $40,000 - $59,999 16 158
Other 2 16 $60,000 - $79,999 14 142
Prefer not to say 1 13 $80,000 - $99,999 12 113

$100,000 - $119,999 10 98

$120,000 - $149,999 9 92
Has at least one parent born overseas 33 338

$150,000 - $199,999 7 66
Speak a language other than English 9 89
at home $200,000 or more 5 48
Migrated to Australia within the last 10 10 94 Prefer not to say 7 71
years
Identify as Aboriginal or Torres Strait

3 29

Islander
None of the above 54 536

Weighted proportions and base sizes shown // F&F = Immediate family and/or close friends
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CONTACT DETAILS

Australian Government

Asbestos Safety and Eradication Agency

Shane McArdle | CFO and Director
shane.mcardle@asbestossafety.gov.au
02 9246 0558

Tamsin Lloyd | Assistant Director
tamsin.lloyd @asbestossafety.gov.au

Justine Ross | Chief Executive Officer
justine.ross@asbestossafety.gov.au
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Philip Partalis | Research Director
philip.partalis@newgateresearch.com.au
02 9232 9550

Lisa Vo | Research Executive
lisa.vo@newgateresearch.com.au

Jasmine Hoye | Partner
jasmine.hoye@newgateresearch.com.au
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Sydney

+61 2 9232 9550

Level 18, 167 Macquarie Street
Sydney NSW 2000

Canberra

+61 2 9232 9500
John McEwen House
7 National Circuit
Barton ACT 2600

Perth
191 St Georges Terrace
Perth WA 6831

Melbourne

+61 3 9611 1850

Level 10, 120 Collins Street
Melbourne VIC 3000

Brisbane

+61 7 3009 9000

Level 13, 1 Eagle Street
Brisbane QLD 4000

Adelaide

+61 8 8205 3356
Level 16, 70 Franklin Street
Adelaide SA 5000



